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Welcome: 

Thanks for purchasing this product. Please read the instructions carefully before using this 

product. 

 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful interference, and (2) this device must 

accept any interference received, including interference that may cause undesired operation. 

NOTE 1: This equipment has been tested and found to comply with the limits for a Class A 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This equipment 

generates, uses, and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If 

this equipment does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

⚫ Reorient or relocate the receiving antenna. 

⚫ Increase the separation between the equipment and receiver. 

⚫ Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

⚫ Consult the dealer or an experienced radio/TV technician for help. 

 

NOTE 2: Any changes or modifications to this unit not expressly approved by the party 

responsible for compliance could void the user’s authority to operate the equipment. 

 

The symbol of the crossed out wheeled bin indicates this product should not be placed in 

municipal waste. Instead, dispose of waste equipment by taking it to a designated collection 

point for electrical and electronic equipment recycling. 

 

This symbol indicates that this product shall not be treated as household waste, instead it 

shall be handed over to the applicable collection point for the recycling of electrical and 

electronic equipment. 

 

 This product complies with the radio interference requirements of the European 

Community. 
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About This Document 

This document describes multiple functions, instructions, and notes about the product.  

Symbols are used in this document to indicate operations that need particular attention. The 

symbols are defined as follows: 

 Provides additional information to supplement 

operation in the main text. 

 Provides tips for operation. 

 

Indicates a potentially hazardous situation that, if not 

avoided, could result in equipment damage, data loss, 

performance deterioration, or unanticipated results. 

 

Indicates a hazard with risk that, if not avoided, could 

result in death or injury. WARNING



Safety Instruction 

For your safety, please read the following instructions before you use the product. Serious injury or property 

damage may be caused by improper operations. Do not try to repair the product on your own.  

 

 

Disconnect the product from power supply immediately if major failures occur. 

Major failures include the following: 

⚫ Smoke, peculiar smell or abnormal sound is discharged from the product.  

⚫ No image or sound is displayed, or the image error occurs.  

⚫ Where the mains plug, or an appliance coupler is used as the disconnect device the 

disconnect device shall remain readily operable. 

In the preceding scenarios, do not continue to use the product. Disconnect power supply 

immediately and contact professional staff for troubleshooting. 

 

Do not drop liquid, metal or anything combustible into the product.  

⚫ If any liquid or metal is dropped into the product, power off the product and disconnect 

power supply, then contact professional staff for solutions.  

⚫ Pay attention to children when they are close to the product. 

Put the product on a stable surface.  

An unstable surface includes and does not limited to an inclined plane, a shaky stand, desk or 

platform, which might cause turnover and damage. 

 

Do not open the cover or change the product on your own. 

High voltage components are installed in the product. When you open the cover, high voltage, 

electric shock, or other dangerous situations may occur.  

If inspection, adjustment, or maintenance is required, contact the local distributor for help. 

 

Use the specified power supply. 

⚫ To prevent the product from being damaged, do not use any cables other than the one 

provided with the product. 

⚫ Use a three-wire socket and ensure that it is properly grounded.  

⚫ Pull out the power plug from the socket if the product is not used for a long period. 

Clean the dust and metal on the power plug regularly. 

⚫ Fire or electric shock may be caused if the product is powered on, when you are cleaning. 

⚫ Pull out the power plug before cleaning it with a dried cloth. 

 

Do not put items on the top of the product. 

⚫ Do not put items, such as a container for liquid (a vase, flowerpot, cosmetics or liquid 

medicine) on the top of the product.  

⚫ If any water or liquid is spilled on the product, a short circuit may occur and cause fire or 

electric shock.  

WARNING



 

⚫ Do not walk on or hang any items on the product. 

 

Do not install the product in an improper place. 

⚫ Do not install the product in humid places, such as the bathroom, the shower room, near 

windows, or outdoor environments that experience rain, snow or other harsh weather. Avoid 

installation near hot spring vapor. The preceding environments may cause faults in the 

product or electric shock under extreme conditions.  

⚫ Do not put exposed fire source, such as an ignited candle, on the product. 

 

Pull out the power plug during thunderstorms. 

⚫ Do not touch the product during a lighting storm to avoid electric shock.  

⚫ Install or place components that supply high enough voltage to cause personal injury out of 

the reach of children. 

 

Do not touch the power cable with wet hands. 

 

 

 

Do not install the product in high temperature environments. 

⚫ Do not install the product near a heat source, such as a radiator, a heat reservoir, a stove, or 

other heating products.  

⚫ Do not expose the product to direct sunlight, which may cause high temperatures and 

subsequent faults in the product. 

 

For transport: 

⚫ Pack the product for transport or maintenance by using the cartons and cushioning material 

provided with the product.  

⚫ Vertically move the product during transport. The screen or other components are easily 

broken if the product is moved in an improper way.  

⚫ Before you move the product, disconnect all external connections and separate all toppling 

preventing products. Move the product carefully to prevent it from being hit or squeezed, 

especially the screen, which may cause injury if broken. 

 

Do not cover or block up any vents on the product. 

⚫ Any overheated components may cause fire, damage the product, and shorten the service life.  

⚫ Do not lay the product down where the venting surface will be covered. 

⚫ Do not install the product on a carpet or cloth.  

⚫ Do not use a cloth such as table cloth to cover the product. 

 

Use the battery correctly. 

⚫ Galvanic corrosion, electric leakage, and even fire may be caused by improper battery usage.  

⚫ It is recommended to use the designated type of battery and install the battery by correct 

WARNING

CAUTION



 

electrodes (positive and negative).  

⚫ Do not install and use a new battery with a used one.  

⚫ Take out the batteries if the remote control is not used for a long period.  

⚫ Do not expose the batteries to overheated environments such as sunlight and firing. 

⚫ Dispose of the used batteries based on your local regulations. 

Do not damage the power cable. 

⚫ Do not damage, change, twist, bend, or forcibly drag the power cable.  

⚫ Do not put weights (such as the product itself) on the power cable.  

⚫ Do not forcibly drag the cable when you pull out the power plug. If the power cable is 

damaged, please contact the local distributor to repair or replace it.  

⚫ The power cable in the accessory box is for this product only. Do not use it on other 

products. 

Additional advice: 

⚫ Use the product in an environment with comfortable lighting. It is harmful to your eyes to 

watch in a too bright or too dark environment. 

⚫ Relax your eyes after a period of time for watching.  

⚫ Keep sufficient distance from the product to protect your eyes and prevent eyestrain. 

⚫ Adjust the volume to an appropriate level, especially at night.  

⚫ Use amplifier equipment as the audio input source with caution. If you must use amplifier 

equipment, the input power should not exceed the maximum of speaker power. Otherwise, 

the speaker can become overpowered and damaged. 

Keep away from the product when you use a radio. 

The product complies with the international EMI standard to prevent radio interference. 

However, interference may still exists and causes noise in the radio. If noise occurs in the radio, 

try the following solutions.  

⚫ Adjust the direction of the radio antenna to avoid the interference from the product.  

⚫ Keep the radio away from the product. 

CAUTION



1 Parts and Functions 

1.1 I/O Ports &Buttons 
⚫ Front View  

 

     

 

 

 

Port Details 

Type C Connect a device via USB-C cable or USB-C drive. (USB 

with DP ALT and PD enabled  

USB 3.0*2 Connect to USB devices.  



 

Buttons Operations Functions 

 

OK Short Press Confirm for MENU setting  

Exit MENU 

 

Down Short press Adjust MENU  

 

Up Short press Adjust MENU 

 

VOL- Short press Decrease the sound volume 

Long press for more than 

1 second 

Decrease the sound volume continuously 

 

VOL+ Short press Increase the sound volume 

Long press for more than 

1 second 

Increase the sound volume continuously 

 

Menu Short press Open / Close the display menu 

 

Power  Short press Power on (Blue Light)/ Power off ( Red 

Light) 

 

⚫ Rear View 

 



 

 

USB 3.0*2 Connect USB devices such as keyboards, mouse, or storage devices. 

*The USB ports accept a maximum constant current of 1.3A. If the 

value is exceeded, USB ports may not work. 

TOUCH Connect a device via USB B-A cable for touch control 

HDMI In 1&2 Connect a device, such as a laptop, using a HDMI cable 

TYPE C Connect a device, using a USB-C cable or USB-C drive 

RS 232 RS232 Protocol for PC or other device control.  

Service  For display firmware update.  

Optical Connect an external speaker 

HDMI out Outputs signal to a display via HDMI cable 

 

 

Front USB 3.0 ports and rear USB 3.0/USB 2.0 ports switch connections based on signal 
sources. If the current signal source is reading the data from an external product connecting 

to the port, please switch the signal source after the data reading is complete. Otherwise, the 

data or product may be damaged. 

 

1.2 Remote Controller 

 

 

To avoid probable faults, please read the following instructions and use the remote control 

properly.  

CAUTION

WARNING



⚫ Do not drop or beat the remote control.  

⚫ Do not spill water or other liquid on the remote control.  

⚫ Do not put the remote controller on wet items.  

⚫ Do not expose the remote controller under sunlight or put it near an overheated source.  

          To control the camera, aim the IR receiver at the top of the device. For switching 

source, volume, brightness, etc., aim the IR remote control at the bottom of the device. 

 

 



Items Functions Description 

 
Power on/standby 

 
Speaker Mute/Unmute 

 
Volume up 

 
Volume down 

 Up 

 Left 

 OK/ Confirm 

 Right 

 Down 

 Display Menu 

 Camera Menu 

 Return for Camera Menu 

 
Switch source to Screen share 

 
Switch source to HDMI 1 

 Switch source to front type C  

 
Switch source to OPS 

 
Switch source to HDMI 2 

 
Switch source to rear Type C  

 
Camera on/off 

 
Mirror OSD 

 
MIC On/Off 

 
Camera goes to auto frame mode 

 
Camera goes to Gallery mode 

 
Camera goes to Speaker tracking mode 

 
Camera goes to Manual mode 

 
Zoom out 

 
Zoom in  



2 Installation Guide 

2.1 Safety Precautions 

Installation Environment 

 

 

Installation Direction 

 

 



2.2 Installation Precautions 

Weight Loading 

⚫ When using a mobile stand, ensure that the weight of the product is less than the loading 

capacity of the mobile stand. 

⚫ When using the wall-mount bracket, ensure that the wall can support the weight of the 

product. We recommend that the wall surface be reinforced and have a loading capacity 

4 times of the weight of the product. Consult a professional installer for wall-mount 

installation. 

 

The company does not undertake relevant legal responsibility for any problems caused by improper 

operation if the third party mobile stand, or wall-mount bracket is beyond the scope of the product. 

⚫ Do not install the product where it might be hit by a door. 

Vertical installation 

When installing, try to keep the product vertical. The vertical tilt range allowing for wall-

mount installation is ±3 degrees. Excessive tilt angle may cause the screen glass to fall off or 

the product to collapse.  

 
 

 

For any problem, please contact our support desk. Our company is not responsible for any damage or 

losses incurred by users if the users fails to follow the instructions. 



Ventilation 

Ensure adequate ventilation and/or air conditioning environment. We recommend keeping certain 

distances from the side of the product to the wall or panels. Ventilation requirements are shown in 

following figure. 

 

 

 

 

 

2.3 Installation 

The dimensions of the four bracket mounting holes on the back panel are VESA MIS-

Fcompliant (65” : 500x400mm/19.68x15.74 in ; 75”: 600 x 400 mm/23.62x15.74 in; 

86” :800x400mm/31.49x15.74 in ). Use metric M8 screws with length of 10 mm to 15 mm 

(0.40 to 0.59 in) to secure the touch screen with the mounting system. Dimensions of 

themounting holes on the back panel are shown on the following figure. 

 

Consult a professional installer to install the display product. 

Top ≥ 200mm (7.78 in) 

Left ≥ 100mm (3.94 in) 

Right ≥ 100mm (3.94 in) 

Back ≥ 100mm (3.94 in) Bottom ≥ 200mm 

 (7.78 in) 



 

 

2.4 Installing the Internal PC (Optional) 

 

The internal PC does not support hot plugging. Therefore, you must insert or remove it when 

the screen is powered off. Otherwise, the screen or internal PC may be damaged. 

You will need to purchase the internal PC separately. Perform the following steps to install the 

internal PC. 

Step 1 Unscrew the M3 screws by hand to remove the internal PC shielding cover. 

 

Step 2 Push the internal into the internal PC port at the rear of the screen from right to left. 

 

M8 



Step 3 Secure the internal PC to the display by using the M3 screws. 

 

Step 4 Ensure the installation is correct before turning the power on again. 

 

 

2.5 Install Connect Pro Receiver 

Insert the Connect Pro Receiver into the custom HDMI port located at the top of the device. 

This specialized port facilitates the transfer of video, audio, and USB data. 

 

 

 



3 Turning On/Off 

3.1 Power On 

Step 1 Plug the power supply into the power outlet fully and plug the power connector into the side 

of the product. Ensure the power is in the range of 100 V to 240 V with frequency at 50 Hz/60 

Hz ± 5%. The power current must be grounded. 

 

 
The power outlet should be installed near the equipment and shall be easily accessible. 

Step 2 Flip on the power switch located on the side of the product to “On”. 

 

Step 3 Press the power button  on the front control panel or  on the remote control. 

 

3.2 Power Off 

Step 1 Press the power button  on the front panel or the power button  on the remote control 

again, the power indicator will turn to red. 

Step 2 If you are not going to use the product for an extended period of time, we recommend you to 

switch the power switch to “Off”. 



 
⚫ If an internal PC is equipped, the internal PC and the screen are powered off simultaneously when 

you power off the system. 

⚫ Do not forcibly disconnect the power supply of the screen when the internal PC is on. 

 

 

 



4 Menu 

After the interactive touch screen is powered on, press MENU to enter the OSD menu setting 

interface. The menu items include Source, Image, More, and Mute/Unmute. By default, the 

SOURCE interface appears.  

Use your finger to perform screen touch operation. Press Source to enter the signal source 

selection menu. Press ◄/►/▲/▼ to switch to selected signal source and press OK on the 

remote controller to enter the selected signal source.  

 

Use your finger to perform screen touch operation. Press Default function to switch the source 

as startup default, select the source by touch or by remote control ◄/►/▲/▼ to switch to the 

selected signal.  



 

Use your finger to perform screen touch operation or press ◄/►/▲/▼ on the remote 

controller to select a menu item and press OK to complete the menu switching and option 

setting in the menu. 

 

Use your finger to perform screen touch operation or press ◄/►/▲/▼ on the remote 

controller to select a menu item and press OK to complete the menu switching and option 

setting in the menu. There are five available settings: Standard, Bright, Vivid, Soft, and 

Custom. You can configure your preferred settings in Custom mode, and they will be retained 



even after a reboot.

 

OSD Language: Multiple languages are supported. Once you change the language setting, it 

will remain unchanged even if you restore user settings. 

Aspect Ratio: There are 3 different aspect ratios available, 16:9; 4:3; P to P.  

Color Range: There are 3 settings. 0-255; 16-235; Auto adjust.  

Sleep Timer: Select from the following settings: Off, 5 minutes, 30 minutes, 60 minutes, 90 

minutes, or 120 minutes. The timer starts from the last operation of the OSD, device buttons, 

or remote control. Once the set time is reached, the device will automatically power off. 

Firmware Version: It is to indicate the software version of CT display.  

Restore User Settings: This will revert modifications, except for the language setting. 

Key Lock: When the key lock is activated, all buttons on both the remote and the device will 

be unresponsive, except for the MENU key. 

Standby Mode: Select from settings: off, 30 seconds,60 seconds. When there is no signal on 

the channel for selected duration, the device will automatically enter standby mode. Once 

there is a signal source in, the device will wake up automatically.  

Once the speaker mutes, the icon of mute will be on as below. 



 

Mute/Unmute: You can tap this icon to mute or unmute the speaker. The icon will change 

accordingly. Alternatively, you can use the remote control to mute the speaker, and the icon 

will synchronize with this action. Additionally, pressing the volume + or - button on the 

remote control will also update the status. 

 

 

 

 

 

 

 

 



5 Connect Pro Introduction 

5.1 Overview 

Connect Pro is a BYOM technology that supports device casting of screen image and sound 

and streaming of UC camera and microphones with touch back control. It supports multiple 

simultaneous devices casting by using the Connect Pro button, Connect Pro Software, or 

native casting such as: Airplay, Chromecast, and Miracast. 

5.2 Terminology  

Casting or Screen Sharing – to wireless project screen and sound from a laptop, a phone, or a 

pad to the display. 

Camera and Microphone Streaming – to wirelessly access the camera and microphone of the 

display through the Connect Pro Button or Connect Pro Software. 

Connect Pro Receiver – an application that receives screen and audio casting from connected 

devices, and streams out the camera video and microphones to the Connect Pro Button or the 

Connect Pro Software. 

Connect Pro Button – an actual button that is plug-and-play and supports laptops to cast 

screen and audio, and wirelessly access the CM camera and microphones. 

Connect Pro Software – Windows based software that allows the laptops to cast screen and 

audio, and wireless access to the camera and microphones. 

Native Casting – Casting protocol exists natively in platforms such as Windows, Android, and 

iOS or MacOS. 

Airplay – Casting protocol for Apple iOS or MacOS devices. 

Miracast – Casting protocol for Windows PC, and android devices.  

Chromecast – Casting protocol for Google Chrome Browser, and android devices. 

Touch Back – Touching on the interactive touch screen while a Windows Laptop is connected 

by the Connect Pro Button or the Connect Pro software.  

 

 

 



5.3 Home 

 

 

Note: 1) Device Name. 2) Device Password 3) Connection Information 4) Status & Control 

Panel 5) Pin Code 6) WIFI /Hotspot Status Setting 7) Access to Quick Guide   

If the Connect Pro Receiver has not been activated, the message “Product Not Registered” 

will appear. Please ensure an internet connection is available through Wi-Fi or ethernet then 

the registration process will occur automatically. 

 

After Reset or FW updated, it is required to access internet to activate the SW. Please follow 

the instructions on the OSD to finish the registration process.  



5.3.1 Device name 

Default set to be synchronized with Connect Pro hotspot name, this name will be the device 

name to select while casting to the screen in Airplay, Chromecast, Miracast, or the Connect 

Pro Software. Users may change this name can be change in Connect Pro setting. 

5.3.2 Device Password 

Disabled by default, Users may create a manual or dynamic 4-digit password in Connect Pro 

Receiver setting. 

 

 

5.3.3 Connection Information 

Hot spot name and password- If user’s device is not in the same network as the Connect Pro, 

the Users may choose to connect to the Connect Pro hotspot to cast screen.  

IP: 192.168.68.1 – is the default IP address of the Connect Pro Receiver. This information is 

useful when users choose to use the Connect Pro Software to connect to the CT. 

5.3.4 Status & Control Panel 

The status icon indicates how many devices are currently connected to the Connect Pro of 

CT . If there is just the icon without any number, it means it is ready to be connected. Any 

number will indicate the current connections. **IMPORTANT: The icon must be visible to 

indicate the Connect Pro Receiver is registered, activated, and properly functioning. 

No password as default 
With a 4-digit password 

Icon visible – ready to be casted Icon visible – 1 device connected No Icon – cannot be casted 



Users may tap the status icon to see the current list of connected devices. Further action can 

be taken by interacting with individual connected devices. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Connecting Method Tap While sharing Tap While Not Sharing 

Connect Pro Buttons Stop Sharing Start Sharing 

Connect Pro 

Software 
Stop Sharing Start Sharing 

Airplay Disconnect the device 
Not Applicable – Airplay 

device is always sharing 

Chromecast Not applicable - not shown on control panel 

Miracast Disconnect the device 

Not Applicable – device 

will disconnect shortly after 

not sharing 

In the example below, there are six connected Windows devices 



5.3.5 Pin Code 

Enabled by default, this is designed for the Connect Pro Software. Users simply input 
the pin code visible on the Connect Pro to connect their laptops. Users may disable 
the pin code and access additional features in Connect Pro Setting. "If the Wi-Fi 
connection is unstable during registration, the Pin code may not appear 
automatically. You may need to enable this function manually. 

5.3.6 WiFi /Hotspot Status and Setting  

If Wi-Fi is enabled, the icon will appear green. If Wi-Fi is on but not connected, the icon will 

look as shown below. When Wi-Fi is disabled, the icon will be grey. Similarly, if Hotspot is 

active, the icon will be green, and if not, it will be grey. You can click the icon to directly 

access the settings for Wi-Fi or Hotspot. 

 

 



5.3.6.1 BYOM 

Users may access the setting related to the BYOM UC features such as the camera streaming 

bandwidth and quality and test the microphones and speakerphone readiness. 

**IMPORTANT: This BYOM setting only applies to laptop devices who are connected by 

the Connect Pro Buttons or the Connect Pro Software. Other connection methods such 

as Airplay, Chromecast and Miracast do not support BYOM UC. 

**IMPORTANT: Only External cameras that support H.264 video format is listed. 

Hotspot Setting 

Enable or disable Hotspot. Change Hotspot name. 

Test Microphone by speaking into the microphone device  Test Speaker sound  



 

5.3.6.2 Wi-Fi Setting 

Enable or disable Wi-Fi.  

 

5.3.6.3 Miracast 

Disabled by default, Users may choose to enable it by turning off the Connect Pro hotspot 

while turning on Wi-Fi. When users try to enable it without turning off the hotspot, a 

notification message will appear at the bottom. To cast using Miracast in Windows, press 

Windows key + K key. 

**IMPORTANT: Turning off the hotspot will disable the Connect Pro Buttons. 

 

Press Windows key + K  



 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT: If there is an existing Miracast connection to the CT. The CT device name will 

no longer be visible to other Windows Laptops. 

Miracast supports single point “Touch Back.” To enable it, users must check the Allow 

mouse, keyboard, and other input from this device check box. 

 

 

Miracast resolution is 1080p by default. 720p and 2160p options are available depending on 

users’ preference and network environment - higher resolution requires higher data bit rate.  

**Note: As most laptop displays are 1080p, keeping the Miracast resolution option at 1080p 

is normally sufficient when the displays are set to be in duplicate mode. To go for 2160p 

quality, the display setting should be set to extend mode. 



   

5.3.6.4 Language 

Connect Pro supports multiple languages. You can choose your preferred language for 

operation  

 

"The supported languages are English, German, Spanish, French, Italian, Japanese, Dutch, 

Polish, Swedish, Simplified Chinese, and Traditional Chinese.

 

5.3.6.5 Retart 

Tap to restart Connect Pro. We recommend restarting Connect Pro after a firmware update or 

system restore to ensure the software resets properly. 



 

5.3.6.6 More  

5.3.6.6.1 General  

 

⚫ Sync The Device with The Hotspot Name 

By default, the device name is synchronized with Connect Pro's hotspot name, which is 

'Connect Pro.' If you have multiple devices in your office, please rename each device to 

distinguish them from one another. This will prevent confusion and ensure that you do not 

accidentally cast to the wrong Connect Pro when using Airplay or Chromecast. 

⚫ Device Name 

Default to be synchronized with Connect Pro’s hotspot name, users are recommended to 

manually change the name of the Connect Pro Receiver to better identify which device to 

cast, such as Conference Room A, or CEO Office. If there are multiple devices with Connect 

Pro in the same network all using similar names, users may cast their device to the wrong 

device.  

**Note: Airplay, Chromecast, Miracast, and the Connect Pro Software all required to select 

the correct device name to cast. 

**IMPORTANT: It is strongly recommended for users to change the device name from the 

default name to a unique name especially if the Connect Pro Receiver is in the same network. 

⚫ Device Password 



Disabled by default, Users may set the device password (4 digits number only) of the Connect 

Pro Receiver. This password displays on the Connect Pro Receiver home screen. If the device 

has previously connected with the same displayed password, the device can reconnect without 

typing the password again. 

**Note: Users who use Airplay, Miracast, and the Connect Pro Software are required to type 

in the device password to connect. 

⚫ Show Notification Message When Device Connects  

Enabled by default, on screen notification will appear whenever a device is attempting to 

connect to the Connect Pro Receiver. This is to allow the users in the same room to see the 

password conveniently. 

⚫ Lock Aspect Ratio 

Enabled by default, the Connect Pro Receiver will render the casting device in its original 

aspect ratio. 

⚫ Dynamic Device Password 



Disabled by default, when enabled, the Connect Pro Receiver will dynamically generate a 

new password per the period selected. 

 

⚫ Device Password Showing Duration 

Disabled by default, when enabled, the Connect Pro Receiver will display the current device 

password on the bottom part of the Connect Pro so the users in the same room can see what 

the correct password is. 

⚫ Max. Split Screens 

Default to four split screens, Users may select from options of 1,2,4,6 or 9. 

If there are more devices connected to the Connect Pro Receiver than the number of 

maximum split screens, the latest screen sharing device will bump out the oldest screen share 

device. 

**IMPORTANT: Number of concurrent connections would decrease to 3 to 4 sessions if all 

devices are connected through the CM hotspot. 

⚫ Software Version 

This displays the service version of the Connect Pro receiver. 



 

5.3.6.6.2 Pin Code 

Default set to be enabled and discoverable, users may choose to disable it if they do not need 

to connect using the Connect Pro Software. 

 

⚫ Discoverable 

Enabled by default, this allows the Connect Pro Software in the same network to 

automatically discover and connect to the Connect Pro Receiver. 

 

 

Connect Pro Software not discovering any Connect Pro 

Receiver 

Connect Pro Software discovering Connect Pro 

Receiver 



⚫ Enable Pin Code 

Enabled by default, this allows the Connect Pro Software in the same network to be able to 

use the pin code to connect to the Connect Pro Receiver. To access the pin code setting, 

please turn off Enable pin code to reveal more settings. 

IMPORTANT: Turning off CM’s Wi-Fi will automatically disable pin code. Users need to 

turn it back on manually even after Wi-Fi is turned on again. 

⚫ Unlock pin code position.  

Enabled by default, Users may drag the pin code horizontally across the top of the screen. 

⚫ Show pin code on screen.  

The default option is always shown on screen, Users may choose from other options. 

• Hide, do not show on screen – for privacy, does not show the pin code. Only users 

who know the pin code can connect by pin code. 

• Always show on screen (Default) – easier for users to see the pin code and use it to 

connect. 

• Only show when there is no share screen – prevents the pin code from interfering 

with the screen sharing. 

• Only show where mirroring. 



5.3.6.7 About 

 

⚫ Wi-Fi MAC address 

Show the MAC address of the receiver. This address also the  

⚫ Device Wi-Fi MAC address 

⚫ S/N number  

The Serial number of Connect Pro Receiver Hardware 

⚫ FW version 

This is to show the software version of Connect Pro receiver.  

⚫ Reset the device. 

Tap to do Firmware reset.  

⚫ Wallpaper 

Customize the wallpaper of the Connect Pro Receiver.  

5.3.7 Access to Quick Guide 

Tap to expand and see detailed quick guide on how to connect. 

Quick guide home shows connecting information and provides detailed explanations on how 

to connect using Connect Pro. Software, Connect Pro Button, Miracast, Airplay, and 

Chromecast. Tap on more details to access more information. 



 

 

 

 

 

 

 

 

 

 

 

 

 



6 More Information 

For More Information 

Please visit our website (www.funtechinnovation.com) for a detailed FAQ. 

 

Our company is devoted to product innovation and technology enhancement. Therefore, we 

may change product spec and information without notice. Product pictures in the manual are 

for reference only, please refer to actual products. 


